
 

Penn ELP Prospective Representative Procedures 
 
Thank you for your interest in becoming a representative of the English Language Programs 
(ELP).  The ELP works with agencies on a commission basis only if the agency has a valid, signed 
Agreement of Representation from the ELP. An Agreement of Representation with the ELP 
allows the agent to represent the ELP; it does not authorize the agent to represent any other 
school or program of the University of Pennsylvania. 
 
Procedure for becoming a representative: 
 
Step #1: Please complete and submit the  Prospective Representative Questionnaire 
                      Please also send the link to your website and a digital copy of your program 

brochure or catalogue to ELP-Marketing@sas.upenn.edu .   
 
Step #2: The ELP will review the questionnaire information and your brochure. If we are 

seeking representation in your region and if there is potentially a good fit between 
your agency and ELP, we will contact your references. 

 
 Please note that ELP rarely signs agreements with agencies that do not have 

experience working with other university-based English language programs in the 
U.S.  Exceptions can be made if an agency has previously sent students to ELP, and 
those students reported a positive experience with the agency. 

 
Step #3: After receiving positive feedback from references, the ELP will send an Agreement 

of Representation for a one-year period.  Your agency will need to sign and return 
the agreement to the ELP. If the relationship is fruitful for both your agency and the 
ELP during the initial one-year period, the ELP will offer an extended agreement for 
a three-year period at the conclusion of the initial agreement. 

 
Step #4: When the ELP receives the signed agreement, we will send you a Certificate of 

Representation, link to the Agent & Representative eResource Center, and supply 
of ELP brochures.  The ELP will contact you to set up a time for an agent training 
session.  The agent training session will review ELP programs, housing options, 
enrollment procedures and policies.  We will answer any questions you may have 
about representing ELP, and will ask you for input so that we can partner with you 
to effectively reach and serve your market. 

https://upenn.co1.qualtrics.com/jfe/form/SV_8plOtkAIZEFGWTH
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